ITEM NO.10(C-5)

1. Name of the subject/Project

Annual Administrative Report for the year 2006-07

2. Name of the Department

Council Secretariat Department

3. Brief history of the subject/project:

As per the provisions of Section 410 of the NDMC Act, 1994, the Council has to submit the Government a detailed report on municipal government of New Delhi of the preceding year in such a form as the Government may direct. The Annual Administrative Report on the format prevalent in practice for the year 2006-07 is thus to be placed before the Council for approval before sending it to the Government.

4. Detailed proposal on the subject/project

As per Annexure-‘A’(see pages 32 - 57) enclosed with the draft Agendum.

5. Financial implications of the proposed project/subject:

Nil

6. Implementation schedule with timeliness for each stage including internal proceeding:

N.A.

7. Comments of the Finance Department on the subject:

Finance Department has concurred the proposal of placing the Annual Administrative Report before the Council.

8. Comments of the department on comments of Finance Department

Not applicable

9. Detail of previous Council Resolutions, existing law of Parliament and Assembly on the subject:

Annual Administrative Report in respect of NDMC for preceding year is placed before the Council every year.

10. Comments of the Law Department on the subject/project:

Law Department has concurred the proposal.
11. Comments of the Department on the comments of Law Department:

No Comments.

12. Recommendation:

In view of above, it is proposed to bring the case before the Council for the acceptance of the Annual Administrative Report for the year 2006-07.

COUNCIL’S DECISION

Council accepted the Annual Administrative Report for the year 2006-07.


It was decided by the Council to incorporate the report about Mid-Day Meal Scheme in the Annual Administrative Report.
ANNUAL ADMINISTRATIVE REPORT FOR THE YEAR 2006 -07.


It was on 12th December 1911 that the transfer of the seat of the Government of India from Calcutta to Delhi was announced. After detailed examination, survey and debate, Raisina Hill was selected as the most appropriate site for the Viceregal palace and the area East, North and South of it chosen for the new capital. Edwin Lutyens and his compatriot Herbert Baker built the new capital of India to be known as New Delhi.


The “Raisina Municipal Committee” was established in 1916 to cater to municipal needs of the labour engaged in the construction of new capital in 1925, the then Chief Commissioner, Delhi upgraded it to the level of a “Second Class” municipality under the Punjab Municipal Act 1911. Around this time it was known as “Imperial Delhi Municipal Committee”.  In 1927, it was named “ New Delhi Municipal Committee” and in 1932, it became a “First Class” municipality.


In May 1994, the NDMC Act, 1994 replaced Punjab Municipal Act, 1911 and the committee renamed as New Delhi Municipal Council.


The New Delhi Municipal Council is responsible for an area of 42.74 square kilometers. This area included the seat of the Central Government, Rashtrapati Bhawan, the Prime Minister’s office and residence, Central Government offices, Foreign Missions, residences of Ministers, Members of Parliament, Diplomats and Central Government employees. In addition to providing basic civic amenities to its residents, this Municipal Council ensures various social, cultural, education and medical facilities especially to the Government/Municipal employees and other weaker sections of the society. 

In accordance with NDMC Act, 1994, and eleven member Council headed by a Chairperson governs the NDMC. Out of the 5 non-official Members, 3 are MLAs who represent the NDMC area and two members nominated by central Government in consultation with Chief Minister of Delhi. The MP of New Delhi Parliamentary Constituency is special invitee of the Council.

NDMC in its almost century long existence has the distinction of being considered a premier municipal body serving not only the heritage areas of Lutyens’ Delhi but also catering to the seat of government, foreign missions and prestigious Central Business District like Connaught Place.  In the coming year the focus of our efforts will be on turning around NDMC so that it becomes an efficient service-oriented municipality equipped to perform the functions entrusted to it under the NDMC Act in the 21st Century.  We shall strive to consolidate pending projects, bring them to completion stage, upgrade our service standards, and set an example in exemplifying the highest standards in best municipal practices.  The goals for the current year will be to implement process and procedural reforms, introduce citizen friendly procedures and use technology to support our efforts in an optimum manner.

Obligatory functions of the Council

Subject to the provisions of this Act and any other law for the time being in force, it shall be incumbent on the Council to make adequate provisions by any means or measures which it may lawfully use or take, for each of the following matters, namely—

a) the construction, maintenance and cleansing of drains and drainage works and of public latrines, urinals and similar conveniences;

b) the construction and maintenance of works and means for providing supply of water for public and private purposes;

c) the scavenging, removal and disposal of filth, rubbish and other obnoxious polluted matters;

d) the construction or purchase, maintenance, extension, management for—

(i) supply and distribution of electricity to the public;

(ii) providing a sufficient supply of pure and wholesome water;

e) the reclamation of unhealthy localities, the removal of noxious vegetation and generally the abatement of all nuisances;

f) the regulation of places for the disposal of the dead and the provision and maintenance of places for the said purpose;

g) the registration of births and deaths;

h) public vaccination and inoculation;

i) measures for preventing and checking the spread of dangerous diseases;

j) the establishment and maintenance of dispensaries and maternity and child welfare centers and the carrying out of other measures necessary for public medical relief;

k) the construction and maintenance of municipal markets and regulation of all markets;

l) the regulation and abatement of offensive or dangerous trade or practices;

m) the securing or removal of dangerous buildings and places;

n) the construction, maintenance, alteration and improvements of public streets, bridges, culverts, causeways and the like;

o) the lighting, watering and cleansing of public streets and other public places;

p) the removal of obstructions and projections in or upon streets bridges and other public places;

q) the naming and numbering of streets and premises;

r) the establishment, maintenance of  and aid to schools for primary educations subject to such grants as may be determined by the Central Government from time to time;

s) the maintenance of municipal offices;

t) the laying out or the maintenance of public parks, gardens or recreation grounds;

u) the maintenance of monuments and memorials vested in any local authority in New Delhi immediately before the commencement of this Act or which may be vested in the Council after such commencement;

v) the maintenance and development of the value of all properties vested in or entrusted to the management of the Council;

w) the preparation of plans for economic development and social justice;

x) the maintenance including the expansion and upgradation of facilities of the hospitals existing on the date of the commencement of this Act;

y) sanction or refuse erection or re-erection of buildings; and

z) the fulfillment of any other obligation imposed by or under this Act or any other law for the time being in force.

Discretionary functions of the Council

Subject to any general or special order of the Government, or the Central Government from time to time, the Council may provide either wholly or in part for all or any of the following matters, namely: -

a) the furtherance of education including cultural and physical education, by measures other than the establishment and maintenance of, and aid to schools for primary education;

b) the establishment and maintenance of and aid to libraries, museums, art galleries, botanical or zoological collections;

c) the establishment and maintenance of, and aid to, stadia, gymnasia, akharas and places for sports and games;

d) the planting and care of trees on road sides and elsewhere;

e) the surveys of buildings and lands;

f) the registration of marriages;

g) the taking of a census of population;

h) the provision of housing accommodation for the inhabitants of any area or for any class of inhabitants;

i) the providing of music or other entertainments in public places or places of public resort and the establishment of theatres and cinemas;

j) the organization and management of fairs and exhibitions;

k) the acquisition of movable or immovable property for any of the purposes before mentioned, including payment of the cost of investigations, surveys or examinations in relation thereto for the construction or adaptation of buildings necessary for such purposes;

l) the construction and maintenance of-

i. rest-houses,

ii. poor-houses,

iii. infirmaries,

iv. children’s home,

v. shelters for the deaf and dumb and for disabled and handicapped children,

vi. shelters for destitute and disabled persons,

vii. asylums for persons of unsound mind;

m) the construction and maintenance of cattle pounds;

n) the building or purchase and maintenance of dwelling-houses for municipal officers and other municipal employees;

o) any measures for the welfare of the municipal officers and other municipal employees or any class of them including the sanctioning of loans to such officers an employees or any class of them for construction of houses and purchase of vehicles;

p) the organization or management of chemical or bacteriological laboratories for the examination or analysis of water, food and drugs for the detection of diseases or research connected with the public health or medical relief;

q) the provision for relief to destitute and disabled persons;

r) the establishment and maintenance of veterinary  hospitals;

s) the organization, construction, maintenance and management of swimming pools, public wash houses, bathing places and other institutions designed for the improvement of public health;

t) the organization, and management of farms and dairies within or  without New Delhi for the supply, distribution and processing of milk and milk products for the benefit of the residents of New Delhi;

u) the organization and management of cottage industries, handicraft centres and sales emporia;

v) the construction and maintenance of warehouses and godowns;

w) the construction and maintenance of garrages, sheds and stands for vehicles and cattle biers;

x) the provision for unfiltered water supply;

y) the improvement of New Delhi in accordance with improvement schemes approved by the Council;

z) any measure not hereinbefore specially mentioned, likely to promote public safety, health, convenience or general welfare.

BROAD ACHIEVEMENTS OF COUNCIL DURING THE YEAR 2006-07

NDMC in its endeavor to remodel and reorganize its systems and process in its electricity business with a special emphasis on strengthening of operational and organizational effectiveness and financial well being, NDMC has already engaged Consultant, to assess the existing water distribution system and suggest improvement that are required to maintain an adequate quantity and quality supply of water to the Consumers at the require pressure at all the times and to identify method by which such improvements can be implemented most economically.  NDMC in order to protect interest of Consumers of electricity, has already established Electricity Consumer Grievances Redressal Forum at Shaheed Bhagat Singh Place.  A High Power Departmental Redressal Committee has already been constituted to look into grievances of the Consumers. Lok Adalat are also being held periodically for out of court settlement of the cases pending before various Courts for adjudication. NDMC has also brought out attractive schemes offering rebate to the Consumers of the electricity/water, by partial waiving off the late payment surcharge.  
 
 The Commercial Deptt. in order to give impetus to revenue collection, is lying emphasis on reducing non-technical T&D losses.   This has resulted that T&D losses have gradually come down during previous years from 16.19% to 11.5%.     In order to check the nuisance of theft of electricity, temper proof electric meters having load above 100 KW have been installed and automation in recording of readings is being carried out.   Replacing existing defective energy meters by electronic meters is also being taken up in phased manner. Similarly, Meters have been provided to number of Water Consumers, who were earlier getting bills on provisional/fixed rate basis. Emphasis is also being laid to enhance the revenue collection by expediting the recovery of outstanding dues and preventing electricity theft.   As a milestone towards the Consumer friendly measure, NDMC has opened a number of Suvidha Kendra for immediate redressal of Consumer grievances and for on-line collection of electricity and water payments.     Number of such Suvidha Kendra are proposed to be increased in near future, as per the actual functional requirements.   Arrangements are also being made with the Bankers for collection of electricity and water bills of the Consumers through designated Branches.  


As per the provision of the Section 62 of the Electricity Act., 2003, in case of NDMC, as Licensee of electricity, the Delhi Electricity Regulatory Commission, is empowered to approve Annual Revenue Requirement and proposal for revised tariffs to be charged from the electricity Consumers of the NDMC area. After coming into effect the provisions of The Electricity Act., 2003  NDMC filed such a petition before the Hon’ble Commission for the financial year 2006-07.  The Hon’ble Commission passed orders on the petition of the NDMC on 26th Dec., 2006. NDMC also proposes to set up a small Cell to comply with the requirements of DERC and sending on-line financial and compliance data, through broadband connection already installed at the head quarter at Palika Kendra.  


During the financial year 2006-07, the revenue collection from the sale of electricity is anticipated Rs. 552.56 Crores and the same will be Rs.552.61 crores during the financial year 2007-08  . The revenue collection from the sale of water during the financial year 2006-07 would be Rs. 20.00 Crores and the same is anticipated during the financial year 2007-08. It is pertinent to mention that cost of water procurement during 2006-07 and 2007-08 would be Rs. 25.00 Crores and Rs.30 croresd and thus presently NDMC is supplying water at subsidized rate, even less than the procurement cost.  


Further, Electricity Department of NDMC is the major revenue generating Department as more than 75% of the revenue of NDMC is being generated. The collection through the generation of the bills of electricity is being relished with out allowing to increase the arrears. Most of the arrears, which are in existence, are due to the past litigation and some disputed demands from the Govt. agencies for which regular pursuance is there to liquidate the arrears. It may be appreciable that by taking the recovery action arrears have not been allowed to increase but it has declined due to effective recovery after the settlement of the cases through mediation, Lok Adalats and by the one man settlement Committee constituted headed by Legal Advisor of NDMC. NDMC is the only organization where there are no losses of revenue on account of electrical charges like wise in other Discoms. 

I.T. Department

NDMC is making efforts towards computerization of all departments to provide better services to its citizens and reduce the number of their visits to office. To provide all services under one roof pertaining to different departments of NDMC, NDMC establishes three Palika Suvidha Kendra viz. SBS Place, Gole Market, Babar Road, and Palika Bhawan, R. K. Puram.  

E-Governance initiatives:

i. Development of the Dynamic Web Portal

ii. GIS mapping in respect of all services of NDMC

iii. Computerization of Accounts and related MIS

Status:

i.       The Enterprise Information Portal designed and developed by M/s eSeva-Comvision was commissioned on 12th September 2006 in NDMC itself. Prior to it a static website of NDMC was in function through ERNET. The Dynamic Web Portal of NDMC is enriching with Citizen centric information where RTI, Tenders and other online information is available for various categories of the users.

ii.       The GIS (Geographic Information System) made operational in IT Department of NDMC. The necessary tie ups are made with NIC. Through MTNL a 2Mbps leased line commissioned between NIC and NDMC for accessing database. Necessary GIS related Software, Hardware procured and installed. Entries of necessary data entered into the database along with NDMC map. Different layers of information are digitized with primary data. 55% of digitization of data w.r.t. water, sewerage lines and main hole has been completed.

iii.        E-Government foundation has taken up the work to design and develop the e-Financial software system for computerization of the Accounts and related MIS. The above software is in test trial and soon would be completed.

Ongoing Projects:

1. In House development of Smart Card which would be used as Identity Card, Library Card, Attendance Card and Health Card for the NDMC Employees.

2. Automation of Power Distribution System for Electric Sub stations. Presently 16 Substations are automated. Work on remaining 14 is underway.

3. Incorporation of SMS & Payment Gateway through NDMC Web Portal.

4. Setting up of IT infrastructure for Commercial Dept of NDMC is in under process

5. Integrated IVRS software with GHMS and SMS Gateway. It is a new Complaint Redressal System integrated with Interactive Voice Response System (IVRS) and SMS gateway. Shortly will be operational. 

Target/ Future Plans for 2007-08

1. The GIS based services access to all the department of NDMC 

2. Basic level Computer Training to the remaining employees of NDMC

3. Availability of all online services to the Citizens through Web Portal. 

4. File Tracking Software for all the Departments

5. Permanent Anti Virus & Security System for NDMC 

6. Intra-Gov Portal for Internal information sharing between G to E.

7. e-Tendering System for NDMC 

8. Up gradation of the IT Network Infrastructure

9. Complete Automation of the Power Distribution System

Integrated e-Hospital system for Charak Palika Hospital and Dispensaries by Atomizing Registration Process and Store Inventory
